
 

 

 

Hospitality for Guests and Seekers 
 

Coordinate Greeter Ministry 
Coordinated greeter ministry is vital to providing a welcoming experience for our guests and seekers. Give them a 

bulletin and show them any important information in it, translating any Community of Christ language. Greeters can 

show them the sanctuary, restrooms, and any other important rooms they will need to know about while visiting that 

day. Invite them to look at the information on your communications table and/or bulletin board. Invite them to sign the 

guest book. Follow-up by mailing a card that expresses your appreciation for their presence, invites them back, provides 

contact information, your congregation’s Facebook Page, and reminds them of the important starting times for ministry 

on Sundays.  

 

QUESTION TO CONSIDER 

• What might be prohibiting guests and seekers from having a hospitable, welcoming experience at our 

congregation? If anything, what can we do to change it? 

 

Create a Welcoming and Inviting Space 
Make sure that the spaces in your congregation are inviting to be in. What is on your congregational property and in your 

building speaks to what is important to this faith community. 

 

QUESTION TO CONSIDER 

• Is there anything on our church property or in our church building that does not uphold Community of Christ 

Identity, Mission, Message, and Beliefs? If so, how can we address this problem and take action? 

 

Use Signage 
Proper signage helps create a welcoming and stress-free visit to a building that may be foreign to you. Make sure 

classrooms, sanctuary, nursery, restrooms, etc. have clear signage. This will help reduce any tension a first-time visitor 

might experience. You should also consider using signage on your property that is inviting and informational.  

 

QUESTION TO CONSIDER 

• How can we improve the signage in our building so that first-time visitors will feel welcomed? 

 

Skip the Public Welcome 
Please do not publicly welcome guests by name at the beginning of a worship service. This can increase anxiety, and even 

embarrassment, for visitors. This also applies to relatives and friends of church members who are visiting. If your 

congregation has a tradition of publicly welcoming visiting relatives and friends, please get permission directly from the 

individual for this to happen - not from the church member who brought them. You want to create an inviting experience 

that reduces any tension our guests may feel. 

 

QUESTION TO CONSIDER 

• What should we regularly include in the “Welcome” that could provide a brief introductory to Community of 

Christ and our specific congregation? 

 

 

 



 

 

 

Explain Community of Christ Language 
Be mindful that using Community of Christ-specific language can be exclusionary and confusing to guests. Our guests 

and seekers may also have previously worshipped in other churches where the terminology meant something different.  

Be careful of using acronyms (initials) and other language that is unique to Community of Christ, and, whether from the 

pulpit or in the bulletin, please explain what they mean (examples below).  

 

EXAMPLES 

• Instead of saying “D&C,” say “Doctrine and Covenants” and then add a brief explanation statement such as, “a 

collection of modern holy text in Community of Christ.” 

• When referring to “Spectacular,” add a brief explanation statement such as, “an annual Community of Christ 

Senior High Youth Camp event at our church university in Iowa.”  

• When referring to Lewis River, Samish Island, or Remote, add a brief explanation statement such as, “our church-

sponsored campground.” 

• Specify from the pulpit or in the bulletin that our Communion wine is actually grape juice. 

  

QUESTION TO CONSIDER 

• What are some examples of Community of Christ language that we often use? What brief explanation statements 

can we add to help translate the meaning of our unique terms? 

 

Create Opportunities for Table Ministry 
We tend to go out for lunch with the same friends every Sunday following worship. This can create an exclusionary 

experience for both members and guests. Members and friends who tend to worship “in the shadows” can inadvertently 

be left out of lunch invitations following worship. For our guests, it can feel unwelcoming to hear members discussing 

where to go out to eat after church without an invitation for them. Even if they decline, expressing this hospitality will be 

welcoming.  

 

Be cautious in knowing that some guests and seekers may come from a different church background that prohibits the 

support of businesses on Sunday. As they adjust to a possible new expression of faith, they may not be comfortable with 

eating out on Sunday. If they decline an invitation, let it be and invite them back to worship the following Sunday. Of 

course, potluck is always welcoming for members, friends, seekers, and guests! Having a monthly potluck can help create 

opportunities for table ministry with all.  

 

QUESTION TO CONSIDER 

• Whom can you invite to join you for lunch after worship next Sunday? 

 

Enhance Public Ministry Gifts 
We should always strive to provide quality ministry from the pulpit. Taking workshops and classes, reading books and 

other materials, sharing in mentor mutual relationships, etc. can help us enhance our public ministry gifts. As disciples, 

we are all called to serve in ministry, and with that comes the responsibility to continually discover ways that we can 

grow in our ministry.  

 

QUESTIONS TO CONSIDER 

• What areas of my ministry are in need of growth? How can I create opportunities for that growth to occur? 

• What areas of my ministry can I share with others to help them grow in their ministry? 

 



 

 

 

Have an Informative, Inviting Online Presence 
It is important for our congregations to have an informative, inviting online presence. For seekers, especially our Latter-

Day Seekers, it is important for our congregations to have a Facebook Page with posted directions to the church, contact 

information, as well as class and worship times. A website is also appropriate but, at a minimum, a Facebook Page is the 

best way to reach seekers on social media. This might be a good opportunity to have a young adult in your congregation 

create the page and keep it updated. 

 

QUESTION TO CONSIDER 

• If you were a seeker, what would you want to see on a congregational Facebook page? 

 

Make a Good First Impression 
You may only have one opportunity to make a good first impression. Help make sure that this impression is a good one 

by addressing the points in this handout. Do not feel defeated, though, if guests do not return. It may have nothing to do 

with the congregation. They may not know exactly what they are searching for yet, or they may not be ready to make a 

commitment. 

 

QUESTION TO CONSIDER 

• How can our congregation put into practice the concepts outlined in this document to become a more hospitable 

congregation for guests and seekers? 

 

 

For questions, or to have a conversation about becoming a more welcoming congregation for guests and seekers, please 

contact: 

 

Sean Langdon 

Invitation Support Minister 

Community of Christ - Greater Pacific Northwest Mission Center (GPNW) 

425-293-6366, slangdon@cofchrist-gpnw.org  

 

You may also contact any of our local GPNW Mission Center Seventy ministers. 

mailto:slangdon@cofchrist-gpnw.org

